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How to Upload products to Natural Products Expo Connect:

https://connect.naturalproductsexpo.com/

Natural Products Expo Connect is the exhibitor & product database for the Expo East & West shows. This
revolutionary platform provides a place for exhibitors to promote products that will be on display at the
upcoming expo show. Innovative technology through our partners at Label Insight automatically
analyzes packaging content to assign relevant attributes across thousands of categories, ingredients,
claims and certifications. Attendees & buyers can then filter based on their specific criteria to find the
right products to fit their needs.

Basic exhibitor information such as Company Name, Address, Phone Number and Booth Number are
automatically pulled from your show profile on the Exhibitor Console.

Upload your products for FREE by following the steps below. As an Expo Exhibitor, you can upload as
many products as you want to the Connect database.

Step 1:
Register for a free account with label insights using your company email.

https://www.labelinsight.com/expowest2020

Don’t Miss Your Opportunity
To Get Your Products
Included In Natural Products
Expo Connect:

\-‘\'!...;!I’.': The Natural Products Expo Connect is the new
NI online directory to help attendees plan their

show and explore the products showcased at

-~ Cer
\“;';"-
N a t u ra A Natural Products Expo East and West.

As an exhibitor, you can highlight the unique
features of your products to help interested
ro u c S buyers discover your brand.
™ To participate in this fast, easy, and free
E X P O program, the Natural Products Expo requires
you to submit your label artwork and a front-of-

pack Marketing/Display picture for each UPC to
Label Insight.

Please register to start submitting:
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Step 2:

Once logged in to Label Insight, click “I'm Ready to Upload” to submit products yourself or click “Ill
Authorize Access” to authorize a third-party image host to upload for you.

Mt LABELINSIGHT ONBOARD

SUBMIT

Submit Products LET'S GET STARTED!
FEEe eSO Submit your product artwork by one of the ways below. Label Insight will extract all of the
data from your packaging images to build digital representations of your products,

TRACK complete with higher order attributes. Tell Me More

Submitted Images @

submitted Products ET SELF SUBMIT PARTNER UP
Products With Issues @

Archived Products @

I have access to my package flat My images are hosted by a third
images and can upload them myself. party and | can authorize access.
HOW DOES THIS WORK? HOW DOES THIS WORK?

I'M READY TO UPLOAD I'LL AUTHORIZE ACCESS

To upload products yourself:

Click “I'm Ready to Upload”. Select specific files from your computer or drag & drop a label flat
and marketing image. You can upload both pictures for multiple products at once and the
system will automatically identify and assign the correct files to separate products. Make sure
that all content is readable and there is no glare or out-of-focus areas that obstruct packaging
text. These images will be used to analyze and assign category attributes and will also serve as
the primary product images in the database.

** A “Marketing Image” is a front of package shot or clear 3-D product rendering that can be used as the
primary display image for that product. If you click on “View Image Submission Guide” on the right-hand
side of the page entitled “Upload Images” you will see examples of both label flats and marketing

images.
If any product is missing a marketing image, missing any side of packaging or has any
unclear text on a label image, your product will be listed under “Products with Issues” with
a yellow triangle with an exclamation point.

Step 3:

After you have submitted a label flat and a marketing image for each project, you can see updates on
the status on your submitted products in the “Submitted Products” tab. There are 3 main statuses to be
aware of:

This means the product has been successfully on-boarded and is either available on
Connect or will be during the next import.

G This means the product is being reviewed by Label Insight. This process usually takes
between 2-3 weeks.
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This means there is an issue with the pictures you submitted for this product. Follow
steps above to resolve the issue.

Step 4:

Resolve any issues. If you do not see the green circle with the white check mark next to it, that product
is NOT on connect.

INSIGHT ONBOARD

PRODUCTS WITH ISSUES

We've found issues with some of your products

The products with issues below need your attention before they can be processed
Select each product with issues to replace or add required images.

PRODUCTS

Medicine Aug 15, 20 b
Food Jul 30, 2019 bcowlli@labeli m
195852 fFood ul 30, 2019 beovilli@labelit m
195851 Medicine Jul 30, 2019 veovili@iavel: [

If you get an Issue notification or you see the yellow triangle with the exclamation point, go to the
“Products with Issues” tab and click “Resolve Issues” to the right-hand side of the product. This will
provide you with a detailed description of the issues as well as how to resolve them. Find the
requested picture and click “Submit Image” to resolve the problem.

L]
I8 LABELINSIGHT ONBOARD

< PRODUCT DETAIL + ADD IMAGE
DATE SUBMITTED SUBMITTED BY
Jul 30, 2019 beovilli@labelinsight.com
PRODUCT TYPE PENDING PRODUCT 1D

UNRESOLVED Ln 1. Food 195853
ISSUES

NOT ALL SIDES OF THE PRODUCT WERE SUBMITTED ACTION REQUIRED

ISSUE DESCRIPTION Submit the product packaging flat

r imag; f th nissing sh
We were unable to process this product because we are missing the or images of the missing sides

sides of product image. O

After this process is complete and your product has been scored for all relevant categories, you will
receive an email notification that your product has been successfully onboarded and can be viewed

on the CONNECT database.
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